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$1 million 
times two 
Three years after donating $1 million 
to Capilano College's Asia Pacific 
Management Cooperative Program 
(APMCP), Canadian businessman and 
philanthropist, Robert McRae, has 
pledged another $1 million to support 
the College's international programs. 
The new donation is intended to 
promote international study and work 
experiences for students in the Latin 
American Management Program 
(LAMP) and APMCP. It is specifically 
directed at developing credit-transfer 
agreements with master's degree 
programs at reputable international 
universities. 
"Mr. McRae strongly believes in 
helping young people to work, live and 
learn in an international context," says 
John Potts, Capilano College dean of 
Business, Human Services and 
Robert McRae 
International Programs. "This generous 
donation will support the development 
of young Canadian managers and will 
be used to assist them in working abroad 
in the private sector and in development 
capacities. These young people become 
ambassadors for Canada." 
APMCP instructor, Scott Macleod, 
views the gift as a major vote of 
confidence in the College's vision. 
"This is an affirmation that small, 
innovative institutions can develop 
new educational niches," Scott says. 
"By using an interdisciplinary model 
that brings together faculty from 
business, social sciences and 
humanities, our international 
programs offer a unique, global 
perspective, while remaining student-
centred." 
Robert and his daughter, Elizabeth 
Peck, run Canadians Resident Abroad, 
Inc., a Toronto company that sends 
tax and investment reports to 
Canadian expatriates around the 
globe. 
An inspirational speaker, his 
philosophy is well known amongst the 
students, graduates and faculty 
members of Capilano College's 
international programs. He often says: 
"I don't want to be old and poor or 
dead and rich." 
Submitted by Shannon Spagnut 
Community work honoured with award 
C 11111:Capilano 
C 11111: College 
A special plaque was presented on Wednesday, April 26 to three Capilano College employees for their involvement in 
facilitating the Youth Community Action Program. 
The award, presented by Jenny Kwan, provincial minister of 
Community Development, Cooperatives, and Volunteers, recognizes 
the work of Vikki Van Weert, Casey Dorin, and Lynne Somerville 
(pictured at left). The YCA program functions in two specific areas -
literacy and heritage. Capilano College is the host agency for the 
YCA literacy sector of B.C. 
Youth Community Action is a major government initiative and 
innovative program that provides youths, ages 15-24, with 
community work experience, skills training and tuition credit toward 
post-secondary education. All work is done on a volunteer basis, 
with each hour of service equal to $8 worth of post-secondary tuition 
credit. Youths can contribute up to 300 hours, which provides one 
full year of tuition at any accredited B.C. post-secondary institution. 
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Search and 
Rescue volunteer 
of the year 
Capilano College's director of Supply and Services, Dave 
Brewer, has been named the 
Provincial Emergency Program (PEP) 
search and rescue volunteer of the 
year. 
"Volunteers like Dave Brewer are 
B.C.'s public safety lifeline," said 
Attorney General Andrew Petter, who 
made five award presentations to kick 
off Emergency Preparedness Week in 
B.C., which ran May 1 to 7. 
"They are ready seven days a week, 
24 hours a day, and they're prepared 
for all kinds of weather and all kinds 
of situations. It is a privilege to honour 
emergency volunteers and coordinators 
who have such a commitment to 
helping others in need and making 
B.C. a safer and better place to live." 
Dave spends much of his free time 
as search manager with North Shore 
Search and Rescue. He has volunteered 
for more than 40 years and was 
instrumental in forming one of the 
Dave Brewer 
oldest mountain search teams in the 
country. Today, there are 45 members 
on the team, which helps in more than 
60 searches each year. Dave has been 
the chair of B.C.'s Search and Rescue 
advisory committee for 11 years. 
"It's absolutely unbelievable," 
Dave told a reporter for the North 
Shore News. "To think that I was 
singled out when there are so many 
other men and women around the 
province that do the same thing. It's a 
great honour." 
Sunshine Coast writing 
contest winners announced 
Winners of the Sustainable Vision for the Sunshine Coast 
story contest were announced at a 
reception held at the Sechelt campus 
on Thursday, May 11. 
First-place prize of $1,000 went to 
Sechelt resident, John Robertson, for 
his story entitled Christmas Carol. 
The $700 secondplace prize was 
awarded to Roberts Creek resident, 
Robin Wheeler, for her story IBIS, 
and the $300 third-place prize went to 
Kim Clark for her story The Pace. 
Cheques were presented by Sechelt 
Mayor Bruce Milne, who was joined 
by judges and other contestants. 
The contest, organized by 
Stephanie Forsyth, dean of College 
2 
and Community Partnerships, was 
announced at the Madrona Institute 
conference on sustainable economic 
development held in Sechelt on 
September 23 to 25. Residents were 
invited to submit a 3,000 word 
fictional account about what a 
sustainable future might look like 
on the Sunshine Coast. Prize money 
was raised by community members 
attending the conference, making 
this a true community affair. 
The winning stories can be read 
on the Sechelt campus home page 
at: 
http://www.capcollege.be.ca/ 
sechelt/index.html 
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ESL and ABE 
grad stands on 
guard with 
honour 
Carlos Rockhill is one of those rare individuals who really wants to 
make a difference in people's lives. 
Born 33 years ago in Vera Cruz, 
Mexico, Carlos moved to North 
Vancouver in 1985 to join his mother, 
who had arrived as a newlywed two 
years prior. 
"I wanted to finish my grade 12 in 
Mexico," Carlos says, "then take a few 
more courses while thinking about my 
future. I decided to come to Canada 
because of the available opportunities, 
plus it was very easy for me to gain 
landed immigrancy status - especially 
after my mother's new husband adopted 
me. I definitely had it easier than a lot 
of other people. 
"After my arrival in Canada, I 
enrolled in an English as a second 
language program at Capilano College. 
I only knew the basics of English, which 
I had learned in high school. 
"Joan Acosta, my ESL instructor at 
Capilano College, was wonderful. I 
could relate to her as she was from a 
Spanish-speaking country as well and 
her contribution as my teacher was 
invaluable." 
His grasp of two languages landed 
Carlos a summer job at Vancouver's 
Expo '86. 
With his improved English skills, 
Carlos enrolled in the College's Adult 
Basic Education program to obtain his 
grade 12 equivalency. At this time, he 
was also working in the food and 
beverage service industry. He passed 
his grade 12 equivalency exam in 1990 
and started working as a bartender for a 
high-end catering company. That same 
Onformer 
year, he took an office management 
program and completed a six-month 
practicum in various law firms. But it 
wasn't until the following year that his 
career aspirations really came into 
focus. 
"In the summer of 1991, I was 
accepted into the Canadian 
government's Summer Youth 
Employment Strategy Program and 
worked for the Vancouver Police 
Department," he explains. "Working 
alongside an officer, I became aware 
that there were maybe only one or two 
Spanish-speaking officers in the entire 
force. I could see that with the increase 
of the Latin American population in the 
Lower Mainland, someone with my 
language skills was needed. That was 
the turning point in my career goals. I 
started volunteering for Citizen's Crime 
Watch and Victim's Services and I also 
applied to enter the two-year Criminal 
Justice program at Langara. 
During the summer of 1992, Carlos 
travelled to Seville, Spain to work at 
Expo' 92. When he returned, he attended 
Langara and graduated from the 
Criminal Justice program in 1994. 
"After receiving my diploma, I 
submitted an application to the RCMP, 
then took a job at Sun Peaks ski resort as 
a restaurant manager. When the ski 
season finished in April 1995, I received 
confirmation that I had been accepted 
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Carlos Rockhill, 
left, graduated 
from the College's 
ESL and ABE 
programs. He 
currently works 
for the North 
Vancouver 
detachment of the 
RCMP. 
into the RCMP academy and reported to 
the training school in Regina, 
Saskatchewan. When I graduated in 
October 1995, I was posted with the 
Coquitlam detachment and in July 
1999, I was transferred to the North 
Vancouver detachment. 
"It's a wonderful job," he adds. "I get 
the opportunity to make a difference in 
people's lives." 
Carlos's long-term goal includes 
gaining more RCMP experience. "Then, 
I want to be a liaison in one of the 
Canadian embassies in a Spanish-
speaking country," he says. However, 
his immediate goal is to learn French 
and he's signing up for a course at 
Capilano College. 
Recently, Carlos was selected to 
represent the RCMP detachment at an 
international TESOL (Teachers of 
English to Speakers of Other 
Languages) conference. The event. held 
in Vancouver, attracted 7 ,500 
participants. "He is really an amazing 
individual," says Joan Acosta, who put 
his name forward to the conference 
committee. "I can't think of a more 
deserving person to be part of an honour 
guard for Canada." 
It may sound like a cliche or a line 
from a movie, but the world could use a 
few more good people like Carlos 
Rockhill. 
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With a smart business plan in hand, 
seven graduates of the highly-
acclaimed Technical Computer 
Professional program at Capilano 
College in North Vancouver have 
formed a company to meet a growing 
demand in the Lower Mainland. 
With most companies in the field 
pursuing big businesses, ResolveIT 
Information Technologies Inc. provides 
small and medium-sized businesses with 
computing support that may not or 
cannot be provided either by internal 
staff, overly-specialized consultants, or 
your neighbour's best friend, who, 
you 've been told, is "really good with 
computers." This company is virtually 
heaven sent for all those folks who 
operate from a home computer without 
technical support. 
"The greater Vancouver region is 
under-serviced by the IT industry," says 
ResolveIT co-owner Ken Pachkowsky. 
"Firms with sub par training and 
expertise are thriving in the current 
market. This is due to the great demand 
of IT services and the distinct lack of 
trained professionals for hire." 
This modern-day group of seven also 
provides computer maintenance, set-up, 
upgrades and simple repair services for 
home computers for a flat hourly fee. 
Medium-sized businesses receive the 
same quality of service for a fraction of 
the price they would pay if they had to 
have a permanent computer specialist 
on the payroll. The company develops 
custom business applications, which 
may include point of sale, inventory, or 
ordering applications. Although it 
installs off-the-shelf software, many of 
these applications are typically too 
generic to meet the specific needs of 
individual businesses. A three-hour 
response time to computer emergencies 
at any time of the day is also a big 
enticement. 
"Our most valuable resources are our 
knowledge base and available hours," 
Ken says. "These are renewed and 
improved through constant skills 
development and the effective time-
management of a relatively large pool 
of workers. 
"We try to send at least two 
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TCP grads open 
door-to-door 
computer 
solutions 
company 
"Graduates of the program should feel 
comfortable that they are at the leading edge of 
the new economy and are in the envious position 
of being the in-demand workforce." 
-John Molendyk, TCP instructor 
technicians to each service call," he 
adds. "This provides for a quicker 
resolution of problems, plus it offers a 
mentoring opportunity." 
The company plans to hire at least 
seven to 10 more employees over the 
next year to meet its needs. Keeping in 
touch with the grads' IT alma mater is 
important to them. They hope to 
provide Capilano College computing 
students with the opportunity for 
substantive work terms and are 
currently working with the College 's 
co-op department in this regard. 
The 12-month TCP program is the 
only one of its kind in Canada and is 
drawing attention from prospective 
students around the globe. It has been 
described as technically perfect, 
meaning that there is no major 
technology that is not covered in some 
way. It has all the industry desired 
elements in one program, including 
Microsoft Certified Database 
Administrator curriculum, Microsoft 
Certified Systems Engineer 
curriculum, Microsoft Windows 
curriculum, Java programming, 
Novell networking, e-commerce, and 
data warehousing curriculum. 
"Graduates of the program should 
feel comfortable that they are at the 
leading edge of the new economy 
and are in the envious position of 
being the in-demand workforce," 
says instructor John Molendyk, who 
also serves as a special advisor to 
ResolveIT. "The successful student 
in the TCP program has had work 
experience before entering the 
program and uses this experience to 
provide a strong foundation for the 
understanding of technological 
disciplines. Whether returning to a 
Onformer 
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Computer 'solutionists' are only a phone call away 
Five of the seven co-owners of ResolvelT, a technical support firm for small to medium-sized companies are, from 
left: Warren Laird, Donald Belcham, Bruce Palaso, Ken Pachkowsky and Michael Mills. Missing from photo are 
Carmella De La Santos and Allan Finlayson. 
previous job with new abilities or 
entering a new field, the previous 
work experience of the students is 
essential to the success of their future 
careers." 
Another instructor, Stephen 
lbaraki, is spending much of his 
non-teaching time being interviewed 
by the likes of Computing Canada, 
Computer World and The National 
Post. As a writer and analyst for 
Xephon, the world's leading provider 
of international IT conferences, high-
level IT consultancy reports and 
professional publications for 
enterprise organizations worldwide, 
Stephen has found himself in high 
demand as a keynote speaker. Last 
April, he led the international IT 
conference in London, England as a 
leading world expert. 
The seven principals, who are also 
Microsoft certified computer 
professionals, have years of varied 
business backgrounds in sales and 
management They range in experience 
from corporate marketing to an Alberta 
cattle rancher. Collectively they offer a 
deeper skill set than any one person. 
They include: Ken Pachkowsky, a 
former sales manager for a major 
American manufacturer; Carmella de 
los Santos, who holds a degree from 
SFU along with coursework in 
kineseology, biology, English and 
educating learning disabled adults; 
Bruce Peloso, who holds a BA in 
Applied Linguistics from the University 
of Victoria and who has also taught 
English as a Second Language; Donald 
Belcham, who has a diploma in 
Agriculture Business and Finance from 
Olds College in Alberta; Warren 
Laird, who attained a B.Sc. in Biology 
from SFU; Allan Finlayson, a former 
supervisor in the shipping department at 
Skeena Cellulose in Prince Rupert; and 
Michael Mills, who brings more than 
25 years experience in the business 
world as a sales manager. 
The owners have recently rented a 
house in Vancouver to use as company 
headquarters, however, telecommuting 
remains a prevalent and integral part of 
their workplace. At home, they are 
connected to each other through high-
speed Internet connections set up for 
instant messaging, telephone, e-mail, 
video conferencing, and private 
newsgroups. 
For more information, visit the 
company Web site at: 
resolveitcanada.com, e-mail at 
info@resolveitcanada.com, or call (604) 
809-8755. 
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Continuing 
Education 
just the ticket 
Yukio Yamada says that Continuing Education courses offered him a 
way to change his career and 
ultimately, his lifestyle. Last fall he quit 
his job of 23 years and enrolled in 
Continuing Education at Capilano 
College. Thirteen film and business 
courses later, Yamada is on-call and 
ready to work on-set. 
"I've always worked in the tourism 
area and within the Japanese 
community," says Yukio. "I wanted to 
brush up on my English and join 
Canadian society." 
Yukio and his family came to Canada 
and the North Shore just eight and a 
half years ago. He worked for a tour 
company as an operations manager in 
Japan and continued doing so when he 
came to Canada. 
When asked, "Why film?" Yamada 
replied that he likes to watch movies 
and music videos and his first film 
Yukio Yamada 
studies course captured his 
imagination. That was Jane Still's Film 
Industry Orientation course. Things 
just took off from there. 
He left his company job in 
September 1999 and decided to enrol 
in several more courses. He wanted a 
well-rounded Continuing Education 
program, so he took both film and 
business-oriented courses, including 
Public Speaking for the Terrified. He 
says that he enjoyed them all and in 
particular the instructors, whom he 
found helpful and friendly. 
Yukio eventually chose to pursue 
work in the locations department for 
the film industry because his 
background as an operations 
manager gave him the opportunity to 
really get to know the Lower 
Mainland. Since finishing his 
courses, Yukio has volunteered on an 
independent film and worked a few 
days here and there while still 
looking for his big break. 
"It's meant a lot of change in my 
life," he says. "I used to leave the 
house very early in the morning and 
not get home until late at night. I 
carried a cell phone with me 24 
hours a day." 
And that's probably what he will 
be doing again when he does get his 
break. Meanwhile, Yukio is learning 
to help with the household chores. 
He says that neither his children, 
ages 9, 16, and 18, nor his wife, are 
used to him being home all the time. 
In spite of the slow start, Yukio 
says he doesn't regret quitting his job 
and he's hopeful that with the arrival 
of film's busy season, he too will be 
busy again soon. 
Submitted by Lauren Mulholland 
Human Resources update 
New Appointments 
Congratulations to the following 
successful candidates in their 
competitions: 
Jill Thompson, tech III (RPT), 
Environmental Sciences 
Johanna Spurling, clerk typist III (TPT), 
Arts Division 
Susan Webster, clerk typist III (RPT), 
Development - Capilano College 
Foundation 
Helen Mayes, EPA officer I (TFT), 
Advising Centre 
Sally Spires, admission / registration 
assistant I (TFT), Office of the Registrar 
Sandy Cheng, child care assistant (TPT), 
Child Care Centre 
Anil Persaud, administrative analyst 
(TFT), Arts & Sciences divisions 
Kris Boyd, tech I (TPT), Theatre 
Susanne Clampett, tech I (TPT), Theatre 
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Kathleen Kummen, child care assistant 
(TPT), Child Care Centre 
Anita Tveit Petterson, child care 
assistant (TPT), Child Care Centre 
Sheila Burgess, child care assistant 
(TPT), Child Care Centre 
Survey results 
There was a good response to the 
employee benefits and EFAP surveys. 
The committees would like to thank 
everyone for taking time to provide this 
valuable feedback. They will be 
compiling the results and a summary 
will be sent out with future pay stubs. 
Attention summer bridge 
employees 
If you have a bridge, please confirm 
the exact dates with your coordinator or 
administrator and have them send a 
staffing action request form to the 
Human Resources department, if they 
differ from your current hire. HR 
requires this information as soon as 
possible so that the proper paperwork 
can be completed. This will enable 
Payroll to ensure that you get paid 
accurately. 
If you would like to pick up some 
temporary work during your bridge 
period, please e-mail Corry at 
cbalabuc@capcollege.bc.ca and 
indicate the exact dates you are 
available and a phone number where 
you can be reached during the day. 
Remember that temporary work during 
the summer months may require testing 
on file. Staff testing can be viewed on 
the HR intranet site. To update your 
scores, please call Tanya at local 2098. 
Onformer 
"Exceptional 
counsellor" 
retires from the 
College 
P opular Capilano College 
counsellor, Dave Jones, has 
chosen the year 2000 to start a new 
career - retirement. 
Dave has been at the College since 
1972 and has been an integral part of 
its community. He has touched the 
lives of thousands of students, helping 
them through problems and crises, big 
and small. He has supported them, 
offered guidance, advocated for them 
and provided them with understanding 
or simply a shoulder to cry on. He has 
been an exceptional counsellor and 
students over the years often 
expressed how grateful they were to 
have someone as supportive as Dave 
to help them through their difficult 
times. 
Dave's contributions to Capilano 
College have not been limited to his 
counselling work. He has contributed 
on a deeper level by touching the lives 
of the many people he has worked 
with. Anyone who has spent time with 
Dave knows he is an extraordinary 
individual. Whenever his name comes 
up, people always respond with the 
highest praise. What is it about Dave 
that brings such respect and 
admiration? Simply put, he is a very 
genuine, caring and kindhearted 
person. He has a gift for connecting 
with people, a way of making them 
feel cared about and listened to. He 
strives to understand different points 
of view and he always treats people 
with fairness and respect. These are 
all qualities that make him an 
exceptional counsellor and a highly-
valued colleague. 
Capilano College has been very 
fortunate to have such an outstanding 
employee. Dave will be greatly missed 
by students, employees from around the 
College, and most of all, by his 
colleagues in the Counselling 
department. It has been a privilege for 
us to work side by side with such a 
special person. We will miss Dave's 
smiling face, his wisdom, his friendship 
and his support. 
We wish him well as he starts this 
new chapter in his life. We know that he 
is looking forward to a more relaxed 
lifestyle with time for new adventures, 
travelling, volunteering and whatever 
interesting new opportunities that 
present themselves. We are certain that 
whatever Dave does in the future and 
wherever he goes, he will continue to 
touch and enrich many lives as he has 
done here at Capilano College. 
Submitted by Sukhi Sohi 
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David Jones 
11 Better stop short than fill to 
the brim. Oversharpen the 
blade, and the edge will soon 
blunt. Amass a store of gold 
and jade, and no one can 
protect it. Claim wealth and 
titles, and disaster will follow. 
Retire when the work is done. 
This is the way of heaven. 11 
Tao Te Ching 
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Dalian 
correspondent 
submits his 
final chronicle 
Monday, I had a quiet morning in 
the office by myself. I checked 
on the instructors in the classroom 
building to make sure that their 
students had settled into the midterm 
exams. Then I started the lengthy 
process of trying to get online from 
the office computer. It is a task that 
can take up a lot of time and I can 
never be sure once I am online that the 
connection is going to be stable. I 
heard David come into the office, but I 
did not even look up, afraid I would 
miss my one chance to connect to the 
Internet. 
"How are you" he said. "Fine," I 
replied, "and you?" "Not so good," he 
answered. Surprised by his reply, I 
turned around to see his forehead with 
a big gash and dried blood all over. He 
had slipped in the shower and hit his 
head on a protruding bolt in the wall. 
It was then that I knew I was in for 
another eventful day in China. We 
took him to the hospital where he 
received stitches, injections and a 
bandage that could easily double as a 
turban. I am nearing the end of my 
posting here and still not one day 
could be counted as uneventful. 
Though the bizarre now seems 
commonplace and things that used to 
grab my attention are no longer 
worthy of a second thought, still every 
day brings new challenges and unique 
situations. 
I have grown to consider the group 
of co-workers here, both Canadian and 
Chinese, almost as family. Because we 
have to depend on each other in every 
situation that comes our way, we have 
had to become a very close-knit group. 
It will be hard to say goodbye. My 
Chinese partners, Mr. Tian, Mr. Li, 
Miss Ma, and Ella have been so 
gracious and accommodating and I 
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Through Barry Williamson's articles, the people pictured above have become 
well-known to Informer readers. We will miss hearing about them as much as we 
will miss Barry's monthly contributions. In front, RitvaTavela, Business instructor. 
Next row, from left: Catherine Ostler, ESL instructor; Allen Zhu, director of China 
projects; Ann-Louise Williamson. Next row: Mr. Tian, associate professor of 
international programs; David Jackson, ESL instructor; Miss Ma, program 
assistant; Elle Ren, program assistant; and former campus supervisor, Barry 
Williamson. 
will never forget their kindness. They 
had unending patience with this strange 
foreigner. Miss Ma, like a mother hen, 
worried constantly about me and was 
always surprised when I was able to 
cope on my own. Mr. Tian developed a 
habit of addressing me as "my older 
brother," and certainly some of the 
situations he roped me into aged me 
considerably. I learned so much from 
Allen Zhu and that is why I was here, to 
learn. Allen gives himself one hundred 
per cent to the program here and has a 
real vision to see it grow. Gail Keary 
has the daily struggle of keeping us on 
track and in synch with North 
Vancouver. That's a tough job. 
I have had the privilege of working at 
the Dalian campus during its infancy 
and it reminds me of the days when 
Capilano College itself was just 
starting. I guess I sound like an old 
veteran and I really am. Sometimes it 
seems like two steps forward and one 
step back, as we try to make this 
program take root, but always slowly 
pushing ahead. Unfortunately, the 
Registrar's Office will have a new 
employee to train in July. I am sure I 
have forgotten everything the gang 
there so patiently taught me over the 
years, but I will sure be glad to be 
home. I hope everyone enjoyed sharing 
my experiences with me through these 
chronicles. I look forward to seeing you 
all back in North Vancouver. 
Barry 
